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Importing citations into RefWorks:  4 Methods 
Method 1:  Save to RefWorks button 
1. Login to Refworks: http://refworks.proquest.com 
2. Click under Tools  
 
 
 
3. Install Save to RefWorks tool. (Make sure your bookmark bar is visible depending on your 
browser) 
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How to activate bookmark bar in Chrome: 
 
 
 
How to install bookmark bar in Firefox:  
 
1. Click menu button>>Customize 
2. Click Show/Hide Toolbars dropdown menu at the bottom of the screen and choose 
Show Bookmark  
3. Click Exit Customize button 
 
4. On the web, click on Save to RefWorks button to capture the record.  You may need to 
complete missing fields before saving to RefWorks.  
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Second method-Import a file  
 
1. Save a RIS file.  For this example I have saved a RIS file in Scopus.  
 
 
2. In RefWorks, click on the plus icon and select Import References 
 
 
 
4 
 
 
 
3. Click on link to upload the file and select the appropriate database.  In this case Scopus.  
 
 
 
4. Confirm Import when finished and assign your citations to a collection by clicking on 
the folder icon.  
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Third method: Direct Export when available 
 
Fourth method: Add record manually.  
1. Click on Plus icon in RefWorks and select ‘Create New Reference’. Fill in the appropriate 
fields and click on Save to add record to your RefWorks account.  
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Questions? 
Scott Memorial Library librarians: 
askalibrarian@jefferson.edu 
215.503.6994 
RefWorks customer support:  
Mon-Fri   
(8am -9pm EST) 
refworks.support@proquest.com 
+1.800-521-0600 ext. 74440 
Or 
+1.734-997-4440 
 
 
 
